
Primary 
Authority 
Partnerships

What is Primary 
Authority?

Businesses can find it 
confusing when looking for 
regulatory advice.

To help you comply with trading 
standards law, we offer Primary 
Authority Partnerships to 
provide reliable and consistent 
regulatory support.  

Primary Authority with Essex 
Trading Standards means 
you will receive assured and 
tailored trading standards 
advice through a single point 
of contact.  Available to single 
outlets or multiple premises 
across the UK, all businesses 
are welcome to apply.

What can we offer  
your Business?

Our partnership will provide 
a dedicated single point of 
contact for all Trading Standards 
regulatory advice and support. 
You will receive assured 
compliance advice recognised 
by other regulators ensuring 
consistency along with a detailed 
analysis of your policies and 
procedures.

An inspection plan, instructing 
other regulators on how to 
inspect your premises can be 
provided if required.

The support you get depends on 
the package you chose.

	 Worried about the cost of legal compliance?

	 Unsure if you are protecting your business and 
your customers?

	 Lack of access to dedicated regulatory support?

	 Inconsistencies across paperwork and 
regulatory authorities?

Working to support your Business

Great Savings
Cut legal compliance costs and 
reduce the risk of  
non-compliance

Increased Business Confidence
Increased confidence that you 
are protecting yourselves and 
your customers. 

Tailored Advice
Gain access to relevant, 
authoritative tailored advice

Consistency
Avoid duplications of inspections 
and paperwork

What our Partners say..

“ A Primary Authority Partnership 
with Essex Trading Standards, 
not only gives me the peace of 
mind that I am providing safe 
and regulated products to my 
retailers, but should I ever need 
advice or guidance, it’s a phone 
call away. We have worked 
closely with Essex Trading 
Standards for over 20 years, 
not only due to the sensitive 
nature of our products, but in 
today’s busy trading world they 
keep us fully up to date with 
changing safety regulations 
that could affect our trading.”  

Luke Nash,  
Remington Outdoor (UK) Ltd



Partnership Features  
and Benefits

Why choose us?
Our Trading Standards officers have a wealth of 
knowledge in how businesses operate and how to make 
it easier to comply with trading laws. Whether you are 
in manufacturing, retail or digital services, we have the 
specialist knowledge to help drive your business forward. 
We have an excellent track record of helping some of the 
region’s largest multi-national companies and SME’s. 
Whatever your field of business, our officers can help.

What can I expect from the relationship?
It’s important to express what you want from the 
relationship, this may include looking at your objectives 
and how we will work together to achieve them; how will 
we communicate; how regularly would you like to meet; 
what kind of advice will you need etc.

Our range of support packages will:

	 Cover your compliance documents 

	 Arrange for them to be loaded onto the Better 
Regulation Delivery Office (BRDO) website, giving 
assurance to other regulators

	 produce and publish an inspection plan (if relevant)

	 review the agreement with you on a yearly basis

	 invoice you annualy

How do I apply?

Choose your Primary Authority partner for your Trading 
Standards regulatory support. You do not need to be 
based in Essex to apply.

If other regulatory support is required, such as 
environmental health or fire safety regulations, you are 
free to select an additional partner. 

Contact: trading.standards@essex.gov.uk

The benefit of Primary 
Authority is that you 
only have to deal with 
one local authority, 
meaning you can cut 
red tape, save time and 
money and get on with 
growing your business.

Dedicated 
Support 

a single point 
of contact for all 

regulatory advice 
and support

Assured 
Compliance

assured compliance 
advice recognised by 

other regulators

Regulatory 
Expertise

support and 
guidance on Trading 

Standards 
regulations

Compliance 
Check

detailed analysis of 
your policies and 

procedures
  Please contact us for full package details and pricing.


